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Emotion Roadmap & MSCEIT Certification Workshop 
 

Become MSCEIT certified & learn how to use The Emotion Roadmap™ 
(Click “Emotion Roadmap” above to hear a short audio description) 

 
Learn how emotional intelligence helps enhance relationships, manage & 

adapt to change, influence & develop others, & increase performance  

 
 

Manage Stress! 

 

Build Resilience! 

 

Adapt to 
Change! 

 

Handle Conflict! 

 

Increase 

Engagement! 
 

 

 

 

Influence 

Others! 
 

Enhance 

Teamwork! 

 

Develop Leaders 

 
Manage 

Emotions 

 

Improve 

Performance 

 

 

Charles (Chuck) J. Wolfe, a leading expert in applying EI to the workplace will 

help you learn: 
 To leverage your knowledge regarding your own emotional abilities; 

 To use improved understanding and managing of emotions to coach and 

develop others; build teams; improve productivity; increase engagement, 

loyalty, trust, and retention; 

 To assess EI in others using the MSCEIT to measure individual abilities to 

identify, use, understand, and manage emotions; 

 To use the Emotion Roadmap to improve how you manage key relationships 

and challenging situations where strong emotions are present. 

 

Why choose this workshop? Yale President Peter Salovey & colleagues discuss 

the history of emotional intelligence & key practical applications contributed by 
Chuck. This 12 minute audio is from Chuck’s public radio show The Emotion 

Roadmap: Take the Wheel and Control How You Feel. Listening may help you 

decide why this workshop is one you do not want to miss! 

https://beta.prx.org/stories/165063. 
 

http://www.emotionroadmap.com/
http://tinyurl.com/md74obr
https://beta.prx.org/stories/165063
https://beta.prx.org/stories/165063


Who Should Attend? 

Leaders & Managers with Vision 

Leadership & Executive Coaches 

Consultants, HR Leaders & Professionals 

Training & Development professionals 

Leaders in professional and technical areas 

e.g., lawyers, IT, engineers, scientists, 

underwriters, actuaries, 
 

Leaders in healthcare e.g., doctors, nurses, 
dentists, and others 
 

Career development professionals 

General Managers, Division & 

Department Heads, Marketing & Sales  

 

Managers/Professionals 

Management & Organization  

Superintendents, Principals, 

Counselors & Teachers 
 

University/College Administrators & 

Faculty/Grad Students 
 

Psychologists, Social Workers 

Outplacement Counselors 

 

How to Register: All registrations can be made by contacting Chuck Wolfe at 860-

658-2737 or at cjwolfe@cjwolfe.com. Since we take pride in exceeding the 

expectations of our clients we want to talk with you before you register to make 

sure we are an excellent fit. 
 

Workshop Fee: Enrollment is limited to 5. Please register as early as possible.  
$2,495/person.  For individuals who want private sessions the cost is 

$3,995.  For companies sending 2 or more, per participant cost is $2,095. 

Schedule: 8 Sessions are 90 minutes long and scheduled weekly or bi-

weekly depending upon the availability of participants.  

Each session addresses curriculum that teaches people about the Emotion 

Roadmap and their own emotional abilities through interactive discussions, 

case studies, short lectures, and comments about assigned readings and 

webinars. Participants will also learn about leading, influencing, and 

developing others. In leading change, teams, or individuals participants 

will experience the power of understanding emotional abilities and how to 
manage emotions, their own, and others. 

 

Life will be better after this workshop. See what others have said. 
 

“Able to transfer the learning immediately back to the workplace in highly 

emotional areas such as performance discussions, dealing with organizational 

change and team building.  The learning in the workshop and the ability to follow 
up with Chuck was immensely helpful!” 
(Click “performance” to see Chuck on YouTube align EI with performance) 

 

“I have been to a number of Emotional Intelligence workshops.  If you can only go 

to one this should be it!  … All of us who participated felt moved by the sessions 

mailto:cjwolfe@cjwolfe.com
http://tinyurl.com/qgwye26


and left feeling far more knowledgeable and confident in our ability to apply 

Emotional Intelligence to our lives!” 
 

“The sessions are dynamic, transformational, life-changing, rigorous, and highly 

beneficial in the workplace and at home!” 
 

 

Why learn about emotional intelligence, and why choose the MSCEIT and 

the workshop led by Chuck Wolfe? 
 

Emotional Intelligence is gaining in popularity. 

There is an entire Center dedicated to Emotional Intelligence at Yale University. 

Emotional Intelligence articles are among the most requested reprints at Harvard 
Business Review. Disney recently released Inside Out, a movie receiving critical 

acclaim, about the control center inside all of us that channels our emotions. Search 

the web and you will be inundated with reports, research, conferences, etc. all 

relating to emotional intelligence. Chuck worked at Harvard and now collaborates 

with Yale President Peter Salovey and Marc Brackett, Director for the Yale Center of 

Emotional Intelligence. 
 
How do you separate the true new science from the repackaging of older 

materials? 
 

Dan Goleman has called the work of President of Yale, Peter Salovey, and Professor 

Jack Mayer, the pioneers in the investigation of ability based emotional intelligence. 

Peter and Jack and another colleague, David Caruso, sought out Chuck Wolfe in 
1999 to help them take the new information about emotional abilities and make the 

information useful. Peter, Jack, and David created the emotional assessment called 

the MSCEIT. It measures individuals’ emotional abilities. Chuck helped them create 

a certification program that teaches people how to explain the MSCEIT and how to 

use the knowledge of individual emotional abilities, such as the ability to manage 

emotions, to improve people’s lives. To help people to use the knowledge of their 
emotional abilities to improve how they handle their own and others emotions 

Chuck created the Emotion Roadmap. 
 

Chuck Wolfe: To listen to Chuck and Dan Goleman discuss an example of how to 

use Chuck’s Emotion Roadmap with a coaching client click on the picture of Dan 

Goleman at the bottom of the page on this 

link:  http://www.emotionroadmap.com/#!leadership-coaching/xmkev 
 

To learn more visit  http://emotionroadmap.com. There you will see a list of his 

clients which include top companies, leading educational institutions, YouTube 

presentations with award winning leaders, a number of his radio shows that appear 

on the Public Radio Exchange, and written and video recordings of customer 

testimonials regarding his motivational speaking, leadership coaching, consulting, 
and training. 

http://www.emotionroadmap.com/#!leadership-coaching/xmkev
http://emotionroadmap.com/


 

MSCEIT publisher, MHS, asked Chuck to anchor the very first certification program 

delivered in Toronto in 2001. Chuck taught 90% of the 3 day program. Chuck and 

the three authors appeared on a panel at the end of the program. Chuck continues 
to run certification programs for the public and for intact groups at companies. 
 

Most certification programs end with helping clients gain awareness. 

Chuck’s Emotion Roadmap™ is considered by many to the best process 

known for helping individuals actually improve their ability to manage and 

influence emotions.  
 

Reuven Bar-On, another pioneer in the EI field, first asked Chuck to write about his 

Emotion Roadmap in a book he edited called Educating people to be emotionally 

intelligent. Chuck wrote two chapters in the book.  

 

Each participant in this workshop will receive a PDF copy of the chapter "The 
Practice of EI Coaching in Organizations: A Hands-on Guide to Successful 

Outcomes".  And each participant will receive a copy of his newest publication to be 

published in 2018 in a Professional Desk Reference for Coaches. The chapter is 

called “Successful Coaches Influence Emotions, Thoughts, and Behaviors.” 

 

Chuck is a member of the prestigious Consortium for Research on Emotional 

Intelligence in Organizations and an Advisory Board member for the International 
Society for Emotional Intelligence. 
 

Join us and learn how to change the expressions and experience of your 

work groups from distrusting and disengaged to engaged and trusting. 

 

  

http://eiconsortium.org/
http://eiconsortium.org/
http://www.emotionalintelligencesociety.org/
http://www.emotionalintelligencesociety.org/

